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Sherwood Chapter social media Policy

> Official Social Media Channels

Facebook
Open Page: Sherwood Chapter — Official
[https://www.facebook.com/sherwoodchapter]
Closed Group: Sherwood Chapter #9794 H.O.G Members Group
[https://www.facebook.com/groups/sherwoodchapter]

Instagram
Public Profile: @sherwoodchapter

> Moderation Access

Facebook
Open Page: Sherwood Chapter — Official — Moderators:

Vicki Green — Admin
Matthew Green — Admin
Jason Clarke — Admin
Jim Lee — Moderator
Pablo Sancho — Moderator
Alison Hill — Moderator
John Hill — Moderator
Paul Allen — Moderator
. Helen Nuttall — Moderator

10. Andy Day — Moderator

11. Paul Nuttall — Moderator
Closed Group: Sherwood Chapter #9794 H.O.G Members Group —
Moderators:

1. Andy Fellows — Admin

2. Matthew Green — Admin

3. Andy Day — Moderator

4. Alison Hill — Moderator

5. Vicki Green — Moderator
6. Helen Nuttall — Moderator
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. Alan Saviour - Moderator
Paul Nuttall — Moderator

. Pablo Sancho — Moderator

0. Paul Allen — Moderator

Instagram
1. Andy Fellows
2. Pablo Sancho

» Content Strategy & Schedule

Facebook
Open Page: Sherwood Chapter — Official
o Pre-event & Ride Out promotion and flyers will be posted on the Open
Page by the Social Media Officer with the caption providing additional
information /links if applicable.
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o Any member of the committee with access, may post on the Open
Page, however prior discussion with the wider committee must be had
over WhatsApp to ensure transparency and avoid duplication.

o Pre-event & Ride Out promotion will occur in sequential order of
upcoming events. Where an event needs significant pre-promotion, or
has impending deadlines for tickets/ sign-up, these events will be
promoted/ post more regularly.

o Post-event & Ride Out content should be posted in a public album by
the event photographer(s). Photos taken by other committee/ chapter
members should be sent through to the event photographer(s) to add
to the existing album.

o Chapter Photographers should aim to edit and publish the public
photo albums in a timely manner, and may liaise with the Head Road
Captain or Lead Road Captain to provide suitable context for the
public photo album.

o Post-event & Ride Out promotion / re-cap content may be posted by
the Social Media Officer at any given time to maintain the prominence
of the Sherwood Chapter content in audience’s feed. This does not
need to be sequential.

o Proposal to amend or change the header photo on the Open Page
may be put forward by any member of the committee at any time and
should be suggested to the entire committee via email, WhatsApp or
during a committee meeting. The committee will agree or disagree
with the suggestion and will vote on the matter if required. The new
image should be of good quality and correctly sized (1640 x 924 px) to
appear as intended on the page.

Closed Group: Sherwood Chapter #9794 H.O.G Members Group

o Accepting new members into the Closed Group should be completed
by the Membership Officer or Director.

o If another moderator sees an invitation/ request to join the Closed
Group, the Membership Officer/ Director should be made aware, and
can accept or reject the request.

o Content may be shared by any chapter members at any time.

o Content should remain focused around Harley-Davidson motorcycles
and have relevance to chapter members.

o Event and Ride Out content will be shared in the closed group by the
Chapter Photographers where applicable.

o Closed Group Moderators have the right to remove any posts that are
deemed inappropriate of offensive.

Instagram

o Instagram content will be managed solely by the Social Media Officer.

o Chapter Photographers should send all images to the Social Media Officer
via suitable sharing means which attempt to maintain the image quality
(e.g We Transfer)

o Any content for the channel should be sent to the Social Media Officer
who will schedule the content for an appropriate time in accordance to
high-activity times and/or timings that increase the reach of the post in
accordance to algorithm patterns.
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o Not all content posted on the Instagram account needs to be
synchronised to the Open Facebook Page: Sherwood Chapter Official — it
is at the discretion of the Social Media Officer to sync posts.

o The Social Media Officer should do everything in their power to increase
the visibility of the content by adding hashtags, tagging relevant accounts
and/or changing posting timings.

o The Social Media Officer should aim to maintain the reach and
engagement across the Sherwood Chapter profile throughout the year,
including the off-season.

o The Social Media Officer reserves the right to withhold some images for
posting during the off-season.

> Content Collection

All Channels

o Any chapter member may suggest/ provide content to the Social Media
Officer via message or email, either direct to the Social Media Officer or to
any of the official Sherwood Chapter Channel inboxes.

o Any chapter member may suggest/ provide content to any member of the
committee. Committee members who receive content should forward this on
to the Social Media Officer.

o Not all content shared with the Social Media Officer will be used. Content of
poor quality or taste can be excluded at the discretion of the Social Media
Officer.

o The Social Media Officer will endeavour to create interesting & relevant
content for the membership e.g. New Member Shout Out, humorous captions,
etc. and can request imagery from the membership (member participation is
always optional).

> Amends or Removal of Content

All Channels

o Any content that requires a factual amend (e.g Wrong information / spelling
error/ etc.) should be amended by a moderator. If the original poster/author is
known, they should be informed of the amend.

o Any content that is under contention for relevance / tone of voice and may be
subjective, should be raised to the committee via the committee WhatsApp
group — the content can be discussed and if required, voted on, before
amendment of removal occurs.

o Any content that is deemed offensive or damaging to the Sherwood Chapter,
its members, Robinhood Harley-Davidson, H.O.G. or the Harley-Davidson
brand, should be removed immediately. The content should be recorded
(screenshot) and raised at the next committee meeting.

> Policy Review
All Channels

o The Sherwood Chapter Social Media Policy should be reviewed annually by the
committee, and updated if required.
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o The role of updating the Sherwood Chapter Social Media Policy currently sits with
Vicki Green (July, 2023)

o Should the chapter not have a Social Media Officer, or Chapter Photographers,
the policy and roles of responsibility should be amended accordingly.

o The Sherwood Chapter Social Media Policy will be shared with the Dealer
Principle of Robinhood Harley-Davidson.
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